o

g and Educating Sellers of Affluent Travel




Vice President/Editorial Director; Ruthanne Terrera, CTGC

TAEBUR rtarrero@questex.com
Assaciate Editor, Luxury Travel Advisor; LuxuryTravelAdvisor.com:

Mz Turnar miurner@quastex com
2121 8958289

Cantributing Editors: Susan J. Young, Adam Leposa, Mary Winston Nicklin, Sharri
Wsing de Masi, Emily Goldfischer, Pamela McCourt Francescone, Lindsay lambant Day

Editor at Large: Priscilla Alexander

ADVERTISING & SALES STAFF

Northeast USA: Kristin Bator kbator@questex.com
1212} 895-8242

Midwest & Southeast USA: Andi Washing ingtoni@questex com
17731 895-6662

Florida & Caribbean: Barbara Magro hmagro@gquestex com
B511257-110

West Coast USA, Asia/Pacific: Chiris Coon coonn@questex com
1851} 775-1482

Europe, Mexico & Latin America: Viveca Caldara viveca@vemedia as
+34971 186 377

Hawaii: Loren Malenchek loren@hawail.rr.cam
{806) 283-7122 FX

TRAVEL AGENT LEARNING AND LOYALTY:

Director, Client Services, Learning and Loyalty:
Jordan Tigtmann
1212} 895-8228

jtieimann@quesizx.com

ART, CIRCULATION & PRODUCTION

Art Director:

Dabhia Sheshan dsheehan@nuestax.com
Senior Digital Imaging Specialist:

Jon Shay |shaw@quastex com
Publishing Operations Director;

Hal Garstein hearstain@@questax.com

Production Specialist: Lynn £rdahl lerdahi@quastex.com

Audience Development Manager: Carol Hatcher
(216] 5B6-5620

chatcher@quastex.com

Customer Service: subscriptions, address changes, back issues, single current copies
Toll free (B86) 344-1315; Inemationa| (847) 763-9594  luxurytravaladviso:@halldatz.com

Reprints: Wright's Media, [877) 652-5295 i

CORPORATE

Chief Executive Officer: Paul Miller
Chief Financial Officer: Debra S. Mason
Chief Marketing Officer: Kate Spellman
Group President: John Siefert

QUESTEX

HOSPMALITY+HTRAVE.
Cogyright € 2019 Qusstax LLE. All nghts resanved

No part of this pubth may be & or trarsmittzd o any farm o by any means. elsctranit or
mechanitat including photocegy, recarding o information starage and ratrieval system, without
permission in writing from the pubilists 3 for Intarnal or parsoral uss,
or the intarnal or personal use of specific clients, is granted by Uexrex LLE for librarles and sther 12278
registarad with the Copyright Cloarance Centes, 222 Fosawood Or. Danvars, MA D1623; phors

{3781 750-8400%; fax {978} 750-2470; call far copying beyand that permitted by Sectians 107 or 106 of the
LS Copyrghit Lew. For those niot registered with the CCC. phans Weight's Madia, 877-652.5095, with
permissians reguast. Plagsa sand sddress changas 1o; Luxury Travel Avisor, PO Box 1257, Skokie, 1l.
50076-8267, Fot sutscription inguiries, email; Wrurytraveiadvisor@nalidata.com o call |B56-344-1315
Outside the US. please calf 1.847-513.6024.

Luxury Travet Advisar doss nat verity any ciaims oc other infarmation #ppaating in any of the
atvartisaments contained in the publication, end cannat ke sy responsibility for say lossss or omher
damages incurred by reac2rs in roliznce on such eontant

Lizeiiry Travel Advisor welcomss articies, i Nl tions and othar
matarials tut cannot be held responsible for thei safekseping or 'EIU"!

Ouestex [LC provides ceriain customar canfant data (such as customess” namies, adizsses, phode num
hers and e-mall addresses) 10 third panies who wish to pramats refevant products, servioes and ather
oppartunitias which may de of interest to you. I you do nat want Ou=stex LL ta make yuur contart in-
formaton aveilable 1 third parbes for matkeling purposes. simply call toll-fraa [868) 384-1315 batwesn
1hie hours of £:30 am and S pm CST #nd & custarfier service represeatativa will assist you im removing
your name from Questex’s fists. Dutside the (1S, plaase phone (847) 5138324

DESTINATIONS

4 LOIRE VALLEY: Where to stay like
royalty as the region celebrates 500
years since the Renaissance
by Mary Winston Nicklin

12 NORTHERN ITALY: ALPINE
ADVENTURES: Lesser-known
locales that offer wellness, eco-
tourism and the outdoors
by Sharri Whiting De Masi

18 PANAMA: Much more than the
canal, the country offers impressive
cuisine, wildlife sightings and golf
by Adam Leposa

HOTELS

24 VEGAS SUITES: Constantly trying
to one-up themselves, Vegas hotels
are unveiling over-the-top suites
by Matt Turner

CRUISES

30 STYLISH & PAMPERING: Luxury
river cruises are launching new
ships and new itineraries
by Susan J. Young

On the cover, Karen Upchurch, president
of Odyssey Travel in Ormond Beach, FL

COVER PHQOTO BY MARK STEIGHNER

CHATEAU DU RIVAU, Loire Valley

JULY 2019

COVER STORY

38 AN EDUCATOR’S ODYSSEY:
Karen Upchurch switched to luxury
travel in the early days of her agency
and hasn't looked back
by Ruthanne Terrero

DEPARTMENTS
2 Editor’s Letter

44 The Pulse
Red Savannah:
A bucket-list itinerary to Antarctica

London;
Luxury hotel renos and reopenings

50 Just Back:
Virtuoso Symposium in Melbourne

54 Sightings
59 Source List

JULY 2019 | LUXURY TRAVEL ADVISOR



EDITORIAL INDEX

COMPANY/WEB ADDRESS PAGE #
Apercromoie & Kent 42
abercrombiekani.com

Alvear Palace Hotel 42
alvearpalace.com

AmaWaterways 34
amawaterways.com

Avalon Watsrways 36
avalonwaterways.com

Belmond Sanctuary Lodge 42
belmond.com/hotelsisouth-americalperu/
rmachu-picchu/belmond-sanctuary-lodae

Borgo Egnazia 42
borgoegnazia.com

Castel Fragsburg 14
fragsburg.com

Chéateau du Rivau 8
chateaudurivau.com

Cheval Blanc 48
chevalblanc.com

Crown Towers Mealbourne 50
crownhotels.com.au/crown-towers-melbourne

Crystal River Cruises 32
crystalcruises.com/experience/river

Faena Hotel Buenos Arres 42

faena.com/buanos-ares

Falisia, a Luxury Collection Resort & Spa, Portopiccolo 13
marriott.com/hotels/travel/
wsle-falisia-a-luxury-collection-resort-and-spa-portopiccolo

Four Seasons Hotels and Resorts 44
fourseasons.com

Four Seasons Hotel Ritz Lisbon 32
fourseasons.com/lisbon

Goldener Adler Hotel 14
goldeneradler.com/seiten/horne.himl

Grand Hotel Duchi dAosta 15
duchi.eu

Hilton Vienna Danube Waterfrant 34

hiltlon.com/en/hotels/austria/hilton-vienna-danube-
waterfront-VIEHAH/index.htrml

Y
ADVERTISER INDEX
COMPANY/WEB ADDRESS PAGE #
Accor Hotels & Resorts, Raffles Singapore 29
raffles.com/singapore
AmaWWaterways 57
AmaWatlersways.com
Azarnara Club Cruises Cv2
Cruising Power.com
Breakers Paim Beacn 56
1nebreakers.com
Cosmopolitan of Las Vegas 25
cosmopolitanlasvagas.com/travel
Discover the Palm Beaches 23
ThePalmBeach comitravel-trade
Edwardian Hotels London 43
thamayfairhotel.co.uk
Excellence Group Luxury Hotels & Resors 53

www. thsexcellencecollection.com

Hotel Agion Kempnski Berfin
kempinski.comyen/beriinfhotel-adlon

Hotel Cnat=au
chatesugrandiucs.com

Hotel Elephant
teielephant.com

Jumeirah Cariton Tower
|jumairah.com/an/hotels-resorts/london/
jumeirah-cariton-tower

Kempinski Group
kempinski.com

Laguna Palace Hotel
m.nh-hotels.com/hotel/nh-venezia-laguna-palace

Mandarin Oriental Hyde Park, London
mandarinariental. com/london/hyde-park/luxury-hote!

National Geographic Expeditions
nationalgeographic.com/expeditions

Odyssey Travel
odysseytraval.com

One Aldwych
onealdwych.com

One&Only Portonavi
anaandonlyresorts.com/
one-and-only-partonovi-montenegre

QOvation Travel Group
ovationtravel.com

Palms Casino Resort
palms.com

Paris Las Vegas
caesars.com/paris-las-vegas

Park Hyatt Malbourne

42

46

15

46

32

39

46

22

24

28

50

hyatt.com/an-US/hotel/australia/park-hyatt-melbourne/melph

Red Savannah
redsavannah.com

Relais de Chambord
refaisdechambord.com

Relais Russiz Superiore
marcofelluga.it/index.php?id=1

Riviera River Cruises
fIVIErarnvercruises.com

Fiasta Americana Grand Coral Beach
coralbeachcancunresort.com

Hapag Lloyd Cruises
wwwhi-cruises.com

Hotel Du Louvre, Hyatt Hotel
www hoteldulouvre.com

Insight Destinations
luxurygold.com

Island Destinations
www.idtravelgroup.com

Leading Hotels of the World
Ihw.cam

Loews Hotels & Resorts
loewshotels.com

MGM Resorts International
mgmresorts.com

Red Carnation Hotels
redcarmation.com

44

36

51

37

47

55

27

58

SOURCE LIST

Sanders Travel Centre 50
sanderstravel.com

Savay Baur en Ville 34
savoy-zuerich.ch

Scenic 31
scenicusa.com

Tauck 32
tauck.com
The Athenseurn Hotel & Residences 46

athenaeumhotel.com

The Buenaventura Golf & Beach Resort, Panama,
Autograph Collection 22
marriott,com/hotels/travel/ptykp-the-buenaventura-
goli-and-beach-resort-panama-autograph-coliection

The Cosmopalitan of Las Vegas 26
cosmopolitanlasvegas.com

The Ritz-Carlton, San Francisco 44
ritzcarlton.com/en/hotels/calitornia/san-francisco

The Santa Maria, @ Luxury Collection Hotel & Golf Resort 19
rmarriott.com/hotels/travel/ptylc-the-santa-maria-s-luxury-
collection-hotel-and-golf-resort-panama-city

The Westin Palace, Madrid 32
marfiott.com/hotels/travel/madwi-the-westin-palace-madnd

Trails of Indochina 42
trailsofindochina.com

Uniworld Boutique River Cruise Collection 34
uriworld.com

Viking River Cruises 36
vikingeruises.com

Villaverde Hotel & Resort 14
villaverderesort.com

Vinum Hotel Der Weinmesser 16
weinmesser,com

Virtuoso 50
virtuoso,cam

Sandals 4849
sandals.com

Scenic USA 9
SCenicusa.com

Seabourn CwWi-Cw2
seabourn.com

Station Casinos CW4
Palms.com/TravelAgents

Travel Experts 21
Independanttravelprofessionals.corm

Uniworld 17
uniworld.com

Virtuoso 33
virtuoso.com/becomeavinuoso

Windstar Cruises 3B
AdwisorHub.WindstarCruises.com

Wynn Resorts 3

Wynnlasvegas.com

LUXURY TRAVEL ADVISOR {ISSN 2472 0380) is publishad monthly (12 times per year| by Questex LLC, 885 Third Avenus, 21st Floor, New York, NY 70017 Subscriprion rates: $110.00 for one year, $170.00 for two years in 1he
United States. $121.00 for one year. $185 00 for two yesrs = Canada and Mexico. All other countries $150,00 for one year, $210.00 for two years. Single copies (prapaid onlyk: $6.00 in the United States, Canada and Mexico,

and in all other countries. For airexpedited serwee. nowuce 30 addtional $75.00 per order annually. Include $6.50 per order plus $2.00 per additianal copy for U.S. postage and handling. For current single copy of back issues on
CD-Rom, call 366-344-1315, Quisida the US. plesse prone 5577639594, Periodicals postage paid at New York, NY 10199-9651 and additional mailing offices. POSTMASTER: Please send address change to LUXURY TRAVEL
ADVISOR, PO Box 1267,Skokie, IL 60076-8267 Caracien & S 7 number 540033278RT0001. Publications Mail Agreerment Number: 40017597 Printed in the U.S.A.

www, luxurytraveladvisor.com

JULY 2019 | LUXURY TRAVEL ADVISOR  5€



